IIpaBuia npuMeHeHNs] peKOMEHIATeJIbHbIX TEXHOJIOT Ui
inpro-n.ru

00O "HUHIIPO-H" (manee — O00), MHH 5029129091, sBnsieTcs BiajienblieM caiTa inpro-n.ru (zaee —
«CaiT»), Ha KOTOPOM NIPUMEHSIOTCSl THPOPMAI[MOHHbIe TeXHOJIOTHH IpefoCTaBieHus UHpopMauu Ha
OCHOBe cbopa, CUCTeMaTU3aluU U aHa/Ih3a CBeJIeHUH, OTHOCSIIUXCS K PeANoYTeHusIM GU3NIeCKUX 1
IOpUANYECKUX JIMI], UHIMBUTyaJIbHBIX TIpeJIIpUHAMAaTeseil, mojib3oBaresei/mocetureneit cetu «urepuer»
(manee — «Ilonmb3oBaTemby).

Hacrosmue IlpaBuia npruMeHeHusi pekoMmeHaTelbHbIX TexHosiorud OO0 (manee — «IIpaBusay)
COJlep>KaT OIMCaHHWe IPOIecCOB U METOJ0B cOopa, CHCTeMaTHU3alliM, aHa/llu3a CBeJleHUM, OTHOCSIINXCS K
npenmnourenusM [lonb3oBartenelt, npefocTapiieHus: WHGOPMAIIMM HA OCHOBE J3TUX CBeJleHUH, CIO0COOOB
OCYIIIeCTBJIEHUS] TAaKUX IIPOIIECCOB M MeTO/IOB, a TaKXe ONHCAaHWe BUJOB CBeJleHWM, OTHOCSIIMXCS K
npenmnourenusM [losnb3oBaresieif, KOTOpble WCHOJIBL3YIOTCS Jis IIpeloCTaBiieHHs WHGOpPMAUU C
IIpUMeHeHHeM peKOMeH/IaTeJIbHbIX TeXHOJIOTWM, U UCTOYHUKOB IOTy4YeHUs TAKUX CBeIeHU.

[TpaBwia OocHOBaHbI Ha TMPUHITUIE HEIOMYIeHUs TMpPHUMeHeHUs] pPeKOMeHJATeJIbHbIX TeXHOJIOTHM,
KOTOpble HapyIIAlT WM MOTYT HApYyLIUTh IpaBa W 3aKOHHbe WHTepechl [lonb3oBaTesiedd, a Takxke He
JIOTTYCKAIOT TpPUMeHeHHe pPeKOMEeHJATeNIbHbIX TEeXHOJIOTUHA B IeJisiX IpeloCcTaBjieHdss WHGOPMAIUK C
HapylIlleHreM 3aKOoHofaTebcTBa Poccuiickoit deepanuu.

1. OOmme 1moJI0KEHUs
1.1. Tlon pexomeHpmaTenbHBIMKA TexHOJOTMSMH B [IpaBMiax MOHMMAIOTCS NPOrpaMMHBble KOMIIJIEKCHI,
KOTOpbIE C IIOMOIIBIO AJITOPUTMHUYECKUX BBIYMCJIEHUN U MaIIWMHHOI'O O6y‘IEHI/I$I HAa OCHOBAHHWU [JAHHBIX O
[Tonb3oBarene WM XapaKTepPUCTHKAaX 3JIeMEHTOB B CHCTeMe OCYIIeCTBISIOT WHAWBUIYATM3UPOBAHHBIE
npeioxkeHus: mpoykToB U (win) yciayr OOO miist koneunoro [lonb3oBarens Caifra.
1.2. [IpaBuia noctynHsl Asis o3HakomuieHus [losib3oBaresieM B OTKpeITOM fiocTyrie Ha CaifTe 110 ajipecy:
https://inpro-n.ru/page/dokumenty
1.3. PexomenatenbHble TEXHOJIOTUX TPUMeEHSIIOTCS Ha CaiiTe Py yCJIOBUM MHPOPMHUPOBAHUS
[Tonb3oBaTenst 06 UX MpUMeHeHWH B OTHOIIeHUH TipeiyioskeHuit yeiayr OOQO, nmpuobpeTeHre KOTOPBIX
ocraetcsi Ha ycMmoTpeHue [lonb3oBatesis. [losb30BaTenb BlipaBe 0TKa3aThCs OT IPUOOpeTeHust
PeKOMeHIOBaHHBIX YCIYT CIIOCOO0M, 3aBUCSIIIMM OT BUJIa PeKOMEeHAINK, a UMEHHO ITyTeM Ha)XkaTus Ha
«KpeCTHK» HAllpOTUB PeKOMEeHI0BAaHHOM YCIIyTH B Ipoliecce opopmiieHus 3aka3a Ha Caiite, 1160
IIPOMTHOPUPOBAB PEKOMEHIOBAaHHbIE YCIIYTU B CIIMCKe yCITYT, IpeJjlaraeMbIX Jjisi 0GOpMIIeHUS 3aKa3a.
1.4. PexomeHpaTesbHble TEXHOJIOTMM YUUTBHIBAIOT IpeArnodTeHust [losb3oBarernsi, CkiaAbIBalolIyecss Ha
ocHoBe peiicTBuii [lonb3oBaTesis B mpoliecce MCIOJIb30BAHUS CepBUCOB, yoiyT, npoaykToB OO0 (manee —
«cepBucel OOOy») Ha Caiire.
1.5. Cbop, cucremarusaiids W aHalnu3 cBefieHWM O I[losb3oBaTesie MPOU3BOASTCS B COOTBETCTBHUHU C
[Tomutukoit koHpuaeHnmmanbHoct OO0O, omnyonukoBanHoM Ha Caiite mo azapecy: https://inpro-
n.ru/page/dokumenty
1.6. B ciiyqae Hecorsnacusi ¢ Hacrosiumu llpaBusamu B 1iesioM, kak ¥ B 4YacTu, Ilonb3oBaTesb AoymkeH
BO3JlepXaTbCsl OT wucHoyib3oBaHus cepBucoB OO0, mnpemiaraemMbix Ha (CaiiTe C HCIOIb30BaHUEM
pexKomMeHdaTeJIbHbIX TeXHOJIOTUH.

2. Csenenmus, oTHocsinuecs k npeanourenusm Iosn3oBaTesis
2.1. Jlna mpenmocTaBieHus wHGOPMAIMK C TPUMEHeHHEeM peKoMeHjaTelbHbiX TexHojorud OO0 moxer
WCIIOJIb30BaTh JIaHHBIE, COOpaHHbIe B pe3ynbraTe ¢ukcanuu nedctBuid Ilonp3oBarens Ha Caifte w/wiu B
nporiecce ucnonb3oBaHus cepBucoB OOO. K TakuM [aHHBIM OTHOCSATCS: IIOMCKOBBIE —3alpPOCHI
[Tonw3oBarens Ha Caiite, nicTopust 3aka3oB [lomb3oBaTers, ocyiecTBiasBIUxcs Ha Caifte, a Takxe repedeHb
ycinyT, BeIOpaHHBIX [lonb3oBaTenieM B mporiecce odOpMIIeHHsST TeKyIlero 3akasa. I[js HeKOTOpBIX BHIOB



peKoMeHJIalluil MCIOJIb3YIOTCS JlaHHble O IpefnoureHusix OonbiivHcTBa [lonb3oBareneit Caiita B
0000IIIeHHOM U 00e3JIMYeHHOM BUJIE.

3. Cmnoco0bl npegocTaB/jieHusi HHPOPMALMYU ¢ IPUMEHEHHEM PEeKOMEH/1aTeJIbHbIX TeXHOJI0THil
3.1. Hudopmaiivs C TpUMeHEHHWEM peKOMeHJIaTelbHbIX TEeXHOJIOTUA MOXeT IPeJoCTaBISAThCS
[Tonb3oBarensm 1ipu yciioBuu nuHdpopmupoBanus [lonb3oBaTesnieit 06 3TOM MyTeM IPOCTaBJIEHUS PSIIOM C
naHHoW uHopManued mometok: «Pexkomengyem», «Pexkomenmyemble yciayru» ¥ WHBIX aHAJIOTHYHBIX
MIOMETOK, $IBHBIM 00pa3oM yKa3bIBalOIIMX Ha INpUMeHeHHWe peKOMEeHAATebHbIX TeXHOJIOTUHA IpU
MIpe/ioCTaB/IeHnH MHGOpMaITUK:

3.1.1. Ha cTpaHUIaX C ONKWCAHWEM YCIIYT ¥ CEPBUCOB B OTHOIIIEHWH KOHKPETHBIX TAPU(POB HAa OCHOBE

npeanouteHui 6osbinuHcTBa [lomb3oBareneit Caiira;

3.1.2. Ha CcTpaHHWIIaX B IpOIlecce 3aKa3a KOHKPETHBIX YCIYT Ha JIFI000M M3 3TanoB odopMIieHus
3akasa [lonmp3oBaresnem;

3.1.3. Ha cTpanunax JInuHoro kabuHeTa C repevyHeM yciyr, npuobpeTteHHbix [lonb3oBaTenem.



